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STATEMENT OF EQUAL OPPORTUNITY

No person shall be excluded from participationdenied the benefits of, or be subject discrimination under any
program or activitysponsored or conducted by South Texas Coltegthe basis of race, color, national origin,
religion, sex, age, veteran status, or disability.

RIGHTSOF INDIVIDUALSWITH DISABILITIES

South Texas College complies with Section 504 of the Rehabilitatiaf 2673 and with the Americans with
Disabilities Act of 1990, and does not discriminate on the basis of a disability in the areas of admission,
accessibility, treatment, and employmenindividuals with disabilities, as defined under the law, who are
otherwise qualified to meet the institution's academic and employment requirements will be provided with
services and resources accordingBtudents and employees must submit the appropriate documentation of the
disability by a qualified professional whdsgense or credentials are appropriate to diagnoser students with
disabilities, reasonable accommodations are made to allow the individual student to be successful at STC.
Accommodations are provided for those students who submit the documentafidimeodisability by a qualified
professional whose license or credentials are appropriate to diagnose the disaBiliy.supports efforts in making
the campus more accessible and encourages individuals with disabilities to participate in all acBtiteents
seeking assistance should contact the office of Student Support Sertdingsdoyees should contact the Human
Resources Department.

STATEMENT ON ALGOHOLIC BEVERAGES TOBACCO, HREARMSAND OTHER SUBSTANCES

In compliance with the Drugree Schos and Communities Act Amendment of 1989 (Public Law2P8) and

Texas House Resolution 2253 and Senate Resolution 645 (passed in 1987), South Texas College forbids the
unlawful manufacture, possession, sale, use or distribution of illegal drugs andbddobverages at eand off

campus collegsponsored eventsEach of these statutes requires colleges and universities to clearly inform
students that no illegal drugs (including unlawful possession of alcohol) will be allowed on campus (inside buildings
and on campus property), and that students who are found guilty of such violation(s) will be penalized.

STC also prohibits smoking and the use of tobacco products in all college buildimigsors of this policy may be
subject to disciplinary actionStudents seeking assistance or educational materials about alcohol, drugs, tobacco
or other substances should contact the office of Student Support Sendaitionally, in accordance with the
Texas Penal Code, 46.03 (Concealed Handgun Bill), no peagocarry a firearm on the campus of an educational
institution. Violators will be penalized.

EXUAL HARASSMENT POLICY

Sexual harassment in the workplace and schools is an illegal Practice under Section 703 of Title VII of the 1964 Civil
Rights Act aamended, and Title 1X of the Education Amendments of 1$6th Texas College complies with

Section 703 of Title VIl of the 1964 Civil Rights Act, as amended, and Title IX of the Education Amendments of
1972. Sexual harassment of employees or studattSouth Texas College is strictly forbidden and will not be

tolerated in any division, department, or any work unit by any employee or student.

Any employee or student who is found to have engaged in such conduct shall be subject to appropriateatisciplin
action, up to and including dismissal or suspensidhis policy shall be applied without regard to the gender of the
employee involved.



The Vision, Purpose, Core Values, Guiding
Principles, and Strategic Directions Constitute the

Comprehensive Mission
for South Texas College

VISION | A better quality of life for our communities.

PURPOSE | South Texas College is a world-class comprehensive institution of
higher learning providing premier educational and workforce programs
and services in response to the needs of the region.

CORE | * Student Success * Learning * Excellence
VALUES | * Integrity * Community *® Opportunity

GUIDING | * Bea premier learning-centered higher education institution where
PRINCIPLES student and community success are paramount;

* Serve as the cornerstone for the economic vitality of South Texas;

¢ Foster an environment for the students and community to achieve a
better quality of life;

= Nurture a culture where collaboration is valued and achievement is
recognized.

STRATEGIC | = South Texas College commits to student learning as the foundation
DIRECTIONS | of student success through excellence in teaching and service,
faculty and staff empowerment, professional development, and
accountability.

¢ South Texas College proudly provides opportunities to all students
with high expectations for their success.

* South Texas College leads the transformation of the regiontoa
“college-going” culture whereby attending and completing higher
education is expected for all.

South Texas College serves as the catalyst for regional economic
prosperity and social mobility.

South Texas College models professionalism through integrity,
mutual respect, civility, trust, and collaboration.

South Texas College champions a culture of excellence based on
evidence.

Approved by the Board of Trustees, September 13, 2007.

South Texas College
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ACADEMICCALENDAR 2009 - 2010

Fall Semester 2009

August 31

September 7
September 16
September 25
November 20
November 2629
December 1419
December 24Januay 5

Spring Semester 2010

January 6
January 18
January 19
February 3
February 12
March 1521
April -4
April 20
May 814
May 15

Summer Session | 2010

May 31
June #4
June 7
June 10
June 30
July 5
July 8

Summer Session Il 2010

Juy 69
July 12
July 15
August 4
August 11

Summer Session [A010

June 4
June7
June 15
July 5
July 27
August 11

Classes Begin

College @sed- Labor Day

Twelfth Class Day

College ClosedCollegewide Professional Developmebay
Last Day to Withdraw

College ClosedThanksgiving Holiday

Finals

College ClosedWinter Break

College OpensStaffReturn

College ClosedMartin Luther King Day

Classes Begin

Twelfth Class Day

College ClosedCollegewide Professional Development Day
College ClosedSpring Break

College ClosedSemester Break

Last Day to Withdraw

Finals

Graduation

College ClosedMemorial Day

Final Registration Dates for Summer I, II, I
Classes Begin

Fourth Class Day

Last Day to Withdraw

College Closedindependence Day Observed
Classes End/Finals

FinalRegistrationDates for Summer I
Classes Begin

Fourth Class Day

Last Day to Withdraw

Classes End/Finals

FinalRegistrationDates for Summer I, 11, 111
Classes Begin

Seventh Class Day

College Closedindependence Day Observed
Last Day to Withdraw

Classes End/Finals



FAMILY EDUCATIONAL RGHTSAND PRIVACY ACT (FERPA)

The Family Educational Rights amitv&y Act and the Texas Open Records Act are federal and state laws,
respectively, that provide for the review and disclosure of academic recéndsccordance with these laws, STC
will not permit access to or the release of personally identifiablermédion contained in academic records to any
party without the written consent of the student, except:

e to appropriate STC officials, who requirecess to academic records in order to perform their legitimate
duties, which means the information or recormdxjuested is relevant and necessary to accomplish a task
or make a determination, and the task or determination is an employnnelaited responsibility of the
inquirer or is a properly assigned duty for the inquirer.

o to officials of other schools in whidhe student seeks or intends to enroll, upon request of these officials,
and upon the condition that the student be notified and receive a copy of the record, if desired.

e to federal, state or local officials or agencies authorized by law.
e inconnectiong A G K | & (i dzR Sof dr fedeipt-otfihdhdialald.i A 2 y

e to accrediting agencies or organizations conducting educational studies, provided that these entities do
not release personally identifiable data.

e to the parents of a dependent student, asfiteed in section 152 of the Internal Revenue Code of 1954,
provided a reasonable effort is made to notify the student in advance.

As permitted under section 99.34 (a)(1)(ii) of the Family Educational Rights and Privacy Act of 1974 as amended,

and upon regest of The University of Tex&an American (UTPA), STC will forward academic records for students
who seek or intend to enroll at UTPA.

CAMPUSPARKING
Every motor vehicle parked on a South Texas College campus must have a valid parking permitsofitissped
a parking permit is responsible for all violations and tickets cited to that permit. Parking permits are issued at

Student Information Centers located at all STC campuses. For more information e8l28&11 or visit the
campus rking website at finance.southtexascollege.edu/security/parking.

CAMPUSSEQURITY

The mission of the South Texas College Office of Safety and Security is to provide a safe educational environment
for students, faculty, staff, and campus visitors.

If you are iwolved in an incident or accident on campus grounds that requires emergency assistance, call 911
immediately. To report crime®r for any other assistance contact Campus Security at87262589.

STUDENT 1.D. CARDS

All students are issued an identiftean card atthe time of initial registration with theollege. Students should
carry it at all times as it muste presented when payiniges, requesting transcripts, and utilizing libragrvices.



STATEMENT OF STUDENT RIGHTSAND RESPONSBILUTIES

As a premier learningentered higher educatiomstitution, South Texas Collegecmmmitted toacademic
integrity and standards of excellencetbg highest quality in atourses and progranend to providing an
environment that fostershe educationaprocess and the webeing ofthe campus communitySouth Texas
College recognizehat studentsuccess is a shared responsibility betweenghelent and the CollegeStudents
attendingSouth Texas College are expected to acceptaatietre to thefollowing responsibilities:

1. Student attendance and participationpsramount to academic success. Regalad punctual
attendance in class ardboratories is expected of all students.

2. Students are expected to exercise persaralponsibility and self discipk asthey engage in the rigors of
discovery andcholarship. Inappropriate behaviorayresult in disciplinary action against tistudent.

3. Students attending South Texas Collage responsible for adhering siandards oficademic integrity.
Academic dihonestymay result in disciplinargiction against thetudent.

In support of the rights of its students, Soufkxas College is committed to:

1. A consistent and fair evaluation of studgmérformance and an impartial procefks grade appeals that
allowsstudents to appeahcademic decisions or actions whittey consider manifestly unjust or
improper.

2. Ensuring that students are treated withndamental fairness and personal dignibat includes an
impartial process fostudents to appeal disciplinary setionsimposed by the College or to file a
complaint or grievance when they belietreat they were unjustly or improperlyreated by the College,
College employeesr other students.

Detailed information regarding South Tex@sllege's expectations fetudents ipresentedin the Student Code of
Conduct. The StudentCode of Conduct is anrticulation of Souttt SEI & / 2f f $38Q4 O2¥vwAlGYSyl
environment thatrecognizes and supportke rights of its students and provides a gufde defining behaviors the

College considelisappropriate.

HONOR CODE

South Texas College students demonstrate integrity, civility and service to our community and inspire others to
cultivate the same principles.



STUDENT GODE OF QONDUCT

TheStRSy i / 2RS 2F [/ 2yRdzOG A& Iy FNILIAOQdZ A2y 2F { 2dziK
environment that recognizes and supports the rights of its students, while providing a guide for defining behaviors
the College considers inappropriate.

When students fail to act in accord with the rules and regulations of the South Texas College community, the
College must hold them accountable for their actions. The purpose of the student conduct system is not solely to
punish students for transgressions, bothelp them understand and accept their obligations as citizens of an
academic community. Whenever possible, sanctions for violations of the Student Code of Conduct will be
educational in nature.

The Office of Judicial Affairs has primary authority agponsibility for the administration of student discipline.

Definition of Terms

Student- Any person who is taking or auditing classes at South Texas College, or who is registered to take or audit
classes at the College, or who has submitted an appicdtir enroliment to South Texas College.

Aggravated Violation A violation of the Student Code of Conduct which resulted or could have resulted in
significant damage to persons or property, or which otherwise posed a substantial threat to the statadlity
continuance of College activities. An act of violence is considered an aggravated violation.

Administrative DecisionOutcome of an investigation by the Office of Student Life. An administrative decision
may be followed by a sanction.

Sanction Penalty imposed on a student for violating the Student Code of Conduct that is intended to correct
inappropriate behavior and ensure future compliance.

Office of Judicial AffairsThe Office of Judicial Affairs enforces South Texas College policiesrotpra safe and
supportive learning environment that treats each student fairly, equally, and with resfée.Office of Judicial
Affairs nurtures student learning and growth by encouraging student accountability, academic integrity and
responsible decien-making.

Office of Judicial Affairs

Pecan CampusStudent Activities Building, Room 201

Voice: 956.872.3535  Fax: 956.872.2661

Web: studentservices.southtexascollege.edu/studentlife/judicial

Interim Suspension

When a College Administrator receivefoimmation that a student has allegedly violated the Student Code of
Conduct or a College policy, or when the continuing presence of a student poses a danger to persons or property
or disrupts the educational process, the College Administrator may imptesgninsuspension. The College
Administrator may suspend the right of a student to be present on campus and to attend classes, or otherwise
alter the status of a student when an emergency exists which requires immediate action to preserve safety and a
conducive learning environment. This interim suspension will remain in effect until an investigation is completed
and an administrative decision is reached by the Office of Judicial Affairs.

¢S



Student Conduct Process

When a student is alleged to havhated the Student Code of Conduct or a College policy that can result in
disciplinary action, the Office of Judicial Affairs shall investigate the allegation.

The following process will be utilized in conducting an investigation:
1. The student will be niified of the charge against him/her. This notification may be verbal or in writing.

2. The Office of Judicial Affairs may seek professional assistance and advice or take other measures to insure
fair disposition of the matter.

3. The investigation may consisf interviewing witnesses, and/or requiring documentation relating to the
issue.

4. The student shall be afforded the opportunity to present information in support of his/her case and to
admit or deny the accusation.

a. The student will meet at a time anddation designated by the Office of Judicial Affairs.

b. The purpose of the meeting will be to review the complaint and hear witnesses (if called). During
the meeting, formal rules of process, procedure, and/or technical rules of evidence, such as are
applied in criminal or civil court will not be used. The student must respond to inquiries from the
Office of Judicial Affairs.

c. ¢tKS hT¥TFAOS 2F WIAzZRAOALFE ! FFILANR Attt NBYRSNI Iy ||
O2y @AYy OAYy ¢ all rahdedhvirgiig" dtdNdard & groof réquiresaffirgling that
the facts asserted are highly probable, in contrast to a preponderance of the evidence standard,
which requires a finding that the facts presented are probably true.

5. The Office of Judicial Affaishall present an explanation of the administrative decision to the student
detailing any sanction to be imposed upon the student. The explanation will include information regarding
the appeal process should the student wish to challenge the decision.



Types of Misconduct

The College reserves the right to take necessary and appropriate action to protect the safety and well
being of the College community. Such action may include pursuing disciplinary action for any violation of
the Student Code of Conduct, whether-aampus, offtampus or on the internet, that affects the

[ 2ftS3SQa SRdAOFldAz2ylf AyuSNBadtao

Violations affecting the health and safety of members of the College community are deemed to be the most

serious. Therefore; astof violence, threats or dangerous behavior are most likely to result in a suspension or
expulsion from the College. Students committing acts of academic dishonesty may also face suspension or
expulsion from the institution and/or a reduced or failingade.

Specific examples of misconduct occurringoampus, offtampus or on the internet for which students
may be subject to disciplinary action include, but are not limited to, the following:

1. Commission of any criminal offense under federal, statepcalllaw; or advocating or
recommending, either orally or in writing, the conscious and deliberate violation of any federal,
state, or local law.

2. /| 2y RdzOlAy3a 2ySQa aSt¥ Ay I YFYYySN GKIG aA3ayATFTAOFYGf
persons on campaior at an authorized function sponsored by the College. This includes threats
of violence. Threats of violence are considered a serious infringement upon the learning
environment and will be acted upon accordingly.

3. Commission of an act of violence. t#\of violence include:
Arson

Assault/Fighting

Burglary/Theft

Robbery

Kidnapping/Abduction

Forcible and Noifrorcible Sex Offenses

Criminal Homicide

Destruction, Damage, and Vandalism of Property

Se@ "o o0 T

4. Causing, attempting to cause, or threatening to cause physic A y 2dzNE (2 2y SQa asSt To
5. Committing an act of sexual misconduct, which encompasses a range of behavior including sexual
harassment, sexual assault, and any conduct of a sexual nature that is nonconsensual, or has the
effect of threatening or intimidatinghe person against whom such conduct is directed. Sexual
misconduct may be found in a single episode, as well as in persistent behavior.

a. Sexual assault against the will of the victim, by force or without consent, or where the
victim is incapable of regence because of mental or physical incapacity.

b. Contact for the purpose of degrading or humiliating another person for sexual
gratification.

c. Contact entailing use of a weapon, physical force, violence, or superior strength.

d. Nonconsensual sexual advarsseequests for sexual favors, or other verbal or physical
conduct.

6. Destroying, defacing or damaging campus property or property belonging to another.

7. Theft of property or services and/or knowing possession of stolen property. Theft over $50.00 is
constered an aggravated offense.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Use of College equipment, computers or network resources for illegal or inappropriate purposes
such as gambling; accessing pornographic web sites; sending or forwarding vulgar, pornographic
or threatening emails; printing ponographic images; illegally downloading, sharing or printing
copyrighted material.

Gambling in any form.

Failure to comply with the directive of a College official or Campus Security Officer acting in the
performance of his/her duties. Failure to heedl afficial summons to the office of a College
official or the Office of Judicial Affairs within the designated time.

Giving false testimony or other evidence at any College disciplinary proceeding.

Forgery, alteration, or misuse of College documentanfgrrecords or of Collegssued
identification cards.

Failure to meet financial obligations to the College, including the issuance of a check without
sufficient funds.

Failure to maintain a current official mailing address and telephone number or giaige or
fictitious address or telephone number to the Office of Admissions and Records.

Misuse of fire or other safety equipment.

Unauthorized entry into or use of campus facilities; or possession of and/or making use of College
keys for unauthorizegurposes.

Unauthorized use or possession of ammunition, firearms, or other weapons, including knives.

Unauthorized possession, ignition, or detonation of any explosive device, fireworks, liquid, or
object which is flammable, or which could cause damagére or explosion to persons or

property.

Intentionally or recklessly subjecting any person to risk of bodily harm or severe emotional
distress, or causing or encouraging any person to commit an act that would be a violation of law
or College regulatias for the purpose of initiating, promoting, fostering, or confirming any form

of affiliation with a student group or organization (hazing).

Harassment by any means in which an individual intentionally threatens to take unlawful action
against any persoand by this action intentionally, knowingly, or recklessly annoys or alarms the
recipient or intends to annoy or alarm the recipient.

Use of vulgar or abusive language (whether written, spoken, or displayed on clothing) that
demeans or maligns others of 1l SNF SNB & A GK Fdz FAEE YSyd 2F (GKS
This includes the use of fighting words and statements.

Willfully and repeatedly contacting or attempting to contact another member of the College
community after being informed by the rgént that such contact, whether intended to be
romantic or friendly, is not welcome; and when such contact reasonably and seriously annoys or
alarms the recipient. This includes telephone calsiadls, text messaging, sending flowers,

cards or gifts, pasking other individuals to deliver messages, flowers or gifts.

Use or possession of an intoxicating beverage or being intoxicated. lllegal possession, use, sale,
or distribution of any quantity, whether usable or not, of any drug, narcotic, or cdatol
substance or being under the influence of said drug, narcotic, or controlled substance.

10
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24. Intentionally and substantially interfering with the freedom of expression of others. The banning
or obstruction of lawful speech cannot be justified on grourtts the speech or the speaker is
deemed irresponsible, offensive, unscholarly, or untrue. There is no right to protest within a
College building or at College sponsored activity in such a way that any College activity is
disrupted.

25.

Students are expectei respect the privacy of all members of the College. Use of a camera,
camera phone or recording device in any of the following manners is prohibited and considered a
violation of the Student Code of Conduct:

a.

b.

During class or during workshops or preseitas without prior approval.

In public areas where people have a reasonable expectation of privacy such as
bathrooms and locker rooms.

To record or transfer confidential information.

Photographing, filming or recording individuals without their knowke@dgd consent.
This is considered an aggravated violation if the image, video or recording intentionally
or unintentionally demeans or humiliates the subject.

Storing, sharing, distributing or displaying unauthorized images or recordings. This
includesposting images, video or recordings on a web site.

Sharing, distributing or displaying an image or recording made with permission to
individuals not authorized by the subject to have access to the recorded image or words.
This includes posting imagesj@o or recordings on a web site.

26. Knowingly initiating, communicating, or circulating a false alarm or report which would ordinarily
result in action by an emergency response agency (Police, Fire Dept., etc.), place a person in fear
of imminent serious boidly injury, prevent or interrupt the occupation of a building or room, or
disrupt the normal operation of the College.

27.

Disruptive activities that interfere with instructional activities or the functions that support
instruction. This includes noise, acfsincivility, obstructing or restraining individuals, seizing
control of a building or room, or other disruptive activities.

11



28. Academic dishonestyincidents involving academic dishonesty are decided by the course
instructor or academidepartment. Students committing academic dishonesty may face
additional sanction by the Office of Judicial Affairs, up to and including suspension or expulsion
from the College.

A student's lack of understanding is not a valid defense to a charge céméadishonesty.
Types of academic dishonesty include, but are not limited to:

a. Cheating
Using or intending to use unauthorized materials, information, notes or study aids in any
academic exercise; or any other actions taken to gain unfair advantagethess.

A /2LBAYI FTNRY | y2GKSNJ aGdzRSyiQa SEFY 2NJ |jdzl
student during an exam or quiz.

A Substituting for another person, or permitting another person to substitute for
2ySQa asSt¥r Ay GlF1Ay3 Fy SEFY 2N O02YLX SiGAy3

A Using, buying, stealing, transporting or soliciting some or all of the contents of
an unadministered test, homework answer sheet, computer program or
answer key.

A [221Ay3 4 Fy20KSNJ aGdzRSy G Qa LI LISNE GFf1Ay3
notes, bookscalculators or cell phones (unless the course instructor has
indicated in advance that this will be allowed) during an exam or quiz.

A Obtaining answers or information for a homework assignment, exam or quiz
from an unauthorized source. This includes, isutot limited to, using
commercial term paper companies, purchasing answer sets to homework from
tutoring companies, and obtaining information from students who have
previously taken the course.

A Reviewing previous copies of an exam or quiz without tenission of the
course instructor.

b. Plagiarism
: éi\yE,I é’zj
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A Submission of any written assignment or oralg@station implies that the work is the
result of that student's own thought.

A 1aS 2F az2vyS2yS StasSqQa ¢2NRAX ARSI& FyR AYIl 3¢
guotation marks, references, and footnotes. This includes Internet sources.

A Students must belae to authenticate their work if requested by their course instructor.

12



c. Fabrication
The intentional and unauthorized falsification or invention of information or citation in
an academic exercise.

A Inventing data or results, and recording or repog them as factual.
A Inventing or altering citations, footnotes, etc.

A Providing a fabricated document to a course instructor in order to obtain an excused
absence or to satisfy a course requirement.

d. Multiple Submissions
Submission of the same or substiafly the same work for credit in two or more courses,
without prior approval from the course instructors. This includes work previously submitted for
academic credit at South Texas College or a different institution.

e. Collusion
Unauthorized collaboratio with another person in the preparation of an academic
assignment. Massignments are to be completed individually unless the course
instructor indicates otherwise.

f.  Complicity
Assisting or attempting to help another student commit academic dishonesty.

A Providing information about test questions before a scheduled exam or quiz
unless authorized to do so by the course instructor.

A Allowing another student to copy from one's paper during an exam, quiz or
homework assignment.
A Taking an exam or quiz for aher student.
A {A3yAy3a Iy2G0KSNJ atddzRSyiQa yIryYS 2y Fy | OFRSY)
A Conspiring with one or more persons to commit, or to attempt to commit, any

act of scholastic dishonesty.

g. Failing to Report Academic Dishonesty
Failing to report a incident of academic dishonesty to your course instructor

29. Violations of other published College regulations or policies. Such regulations or policies may
include computer use, use of College facilities, parking rules andatems and regulations
governing student organizations.

30. Facilitating in the committing of any of the types of misconduct included in this Student Code of
Conduct. This includes théapning, attemptingor acting as an accessory to any of the types of
misconduct andeing present while the offense is committed and instigating or encouraging the
act.

13



Types of Sanctions

Should the investigation by the Office of Judicial Affairs determine the allegation(s) to be factual, the
Office of Judicial Affes will issue an administrative decision imposing one of the following sanctions:

1.

3.

4,

Oral or Written Warning
Continuation or repetition of prohibited conduct may be cause for additional disciplinary action.

Probation

Imposed for a definite period of timeViolation of the terms of probation or any other violation of the
Student Code of Conduct or College policy during the period of probation may result in suspension or
expulsion from the College.

Suspension

¢ SYLIR2 NI NBE NBY2JI ftobepFesht ondciinganit Satfeiidriassesaril Kaditicipate in College
activitiesfor a specified period of timeViolation of the terms of suspension or any other violation of the
Student Code of Conduct or College policy during the period of suspension may respltilision from

the College.

Expulsion
PermanentNB Y2 @I t 2 F |to b prégénBoyi Gathpus, bitferidl Kldisses and participate in College
activities.

In addition to the sanctions above, the administrative decision may include additional requireimehtding, but
not limited to the following:

Requirement that the student complete a special project or activity which may be, but is not limited to,
writing an essay, attending a special class or lecture, viewing a presentation and successfullyapassing
quiz, registering and successfully completing a college course, attending counseling sessions, or
completing a community service project.

Exclusion from participation in privileged or extrarricular institutional activities or other student
activities for a specified period of time, including ineligibility from participation in a student organization
for a specific period of time.

Loss of eligibility for a student grant or loan.

Bar against redmission to the College or a College program for aiipgeriod of time.

Restitution, whether monetary or by specific duties, for damage to or appropriation of College, student,
or employee property.

Withholding of an official transcript, degree, or certificate of completion; or denial;necngnition or
revocation of a degree. The Collegserves the right to revoke an awarded degree for fraud in receipt of
the degree, or for serious disciplinary violations committed by a student prior to the student's graduation.

Withdrawal from a course or coursedwii K | AN} RS 2F b2é O62A0KRNI gl o0

Placing the student on a monitored supervision plan.

14
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Appeal Process

The student may appeal the decision of the Office of Judicial Affairs to the Vice President for Student Affairs and
Enrollment Maagement. This appeal must be made in writing and received in the Vice President's office within 5
g2NJAy3a RIFeéda 2F NBOSAGAYy3d y20A0S 2F GKS hFTFAOS 2F WdAzRA
be rejected without review.

Upon reeipt of the appeal, the Vice President may review the appeal or appoint an ad hoc committee to review
the appeal and make a recommendation. The review may include hearing witnesses, but it will be predominantly
based upon the written appeal. The decisifrthe Vice President concludes the approved South Texas College
disciplinary appeal process. An appeal to the Vice President for Student Affairs and Enrollment Management may
result in one of the following:

1. Affirm the action of the Office of Judiciaffairs.

2. Dismiss, reduce, modify, or increase the sanction imposed by the Office of Judicial Affairs.

Student Discipline in the Classroom

South Texas College supports the right of faculty to maintain discipline in the classroom. When a student is being
disruptive in the classroom, clinical or other academic setting, the course instructor or clinical supervisor may
temporarily or permanently remove that student from class according to procedures outlined in this Student Code
of Conduct.

The primary respuasibility for managing the classroom environment rests with the course instructor. Each course
instructor determines what behavior is appropriate or not appropriate in their classroom. Inappropriate behavior
may include speaking on a cellular telephonsing a camera during class, persistently speaking without being
called upon, refusing to be seated, disrupting the class by leaving and entering the room without authorization,
etc. When a student exhibits inappropriate behavior in the classroom, dimicaher academic setting, the

course instructor may temporarily or permanently remove that student from class according to the following
procedures:

1. Upon the first occurrence, the course instructor will:

a. Speak with the student and inform them that théave violated appropriate standards of
classroom behavior.

b. Verbally warn the student that a repeat occurrence may result in permanent removal from the
class.

c. Obtain a commitment from the student that the inappropriate behavior will cease.
d. If the infrection is serious enough to warrant immediate removal from class, the course
AyadaNHzZOG2N YFE RNRBL) GKS addzRRSyd FTNRBY OflFaa |yR

occurrence.

e. Refer the situation to the Office of Judicial Affairs if the student has cttenirain aggravated
violation of the Student Code of Conduct.

f. Document the situation and the conversation with the student.
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2. Upon the second occurrence, the course instructor may:
a. Drop the student from class and assign a grade of "W" or "F."
b. Documer the situation and the conversation with the student.

c. Notify the Office of Judicial Affairs. The Office of Judicial Affairs may impose additional sanctions,
up to and including suspension or expulsion from the College.

Student Discipline in the Classom - Appeal Process

The student may appeal the decision of the course instructor to the appropriate Program Chair. This appeal must
0S YIRS Ay 6NAGAY3I YR NBOSAOSR Ay (GKS tNRINIY /KFANHA
notice of he course instructor's decision. Upon receipt of the appeal, the Program Chair shall review the appeal,
hear witnesses if he/she so chooses, and render a decision. The decision of the Program Chair concludes the
approved South Texas College disciplirsryeal process.
An appeal to the Program Chair may result in one of the following:
1. Affirm the action of the course instructor.

2. Dismiss, reduce, modify, or increase the penalty imposed by the course instructor.
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GONAICT RESOLUTION CENTER

The Conflict Resolution Center provides guidance to the South Texas College community regarding South Texas
College protocol and procedures and assists and counsels students in resolving disputes and conflicts in a way that
facilitates ndividual responsibility, contributes to their maturation, and promotes the development of self

advocacy skills.

The Conflict Resolution Center serves as an informal, independent, neutral, confidential, psuiblémg resource
for studentrelated issues.The Conflict Resolution Center idakto provide services as an intermediary/facilitator
or to medate when disputing parties are deadlockedonflict Resolution Center staff are available to listen,
provide information, reframe issues, develop options, and make referrals when approp@atelict Resolution
Center staff will explain and clarify Ggle policies and procedures while encouraging complainants to follow the
approved policies and procedure€onflict Resolution Center staff may conduct informal fact finding interviews
when appropriate.

Communication to theConflict Resolution Centahall not constitute legal notice to South Texas College. This
includes allegatios that may be perceived to be violations of laws, regulations or policies, such as sexual
harassment, issues covered by whistleblower policy, or incidents subject to reporting under the Clery Act. The CRC
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South Texas College. Upon receiving information regarding public safety, harm to self or others, violations of law,
discrimination, or sexual harassment, tBenflict Resolution Centenay notify the appropriate Glege official.

An individual wishing to put the College on notice must follow approved South Texas College procedures. The
Conflict Resolution Centshall explain policies, answer questipasd offer options to the visitor. In certain
situations, including but not limited to situations that involve public safety, harm to self or others, violations of law,
discrimination, or sexual harassment, tBenflict Resolution Centenay put the College on notice in order t

protect the safety of members of the South Texas College community.

Conflict Resolution Center staff do not accept cdeimts or grievances from College faculty or stéfaculty or

staff wishing to initiate a complaint or grievance should contact the Employee Gteddiiffice at Human
Resources.
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STUDENT APPEAL OF COURSE GRADES

Students at South Texas College have the right to amealemicggradeswhich they considemanifestly unjust or
erroneous. The primary responsibility for assigning grades in a course belongs fadhkly member, and in the
absence of compelling evidence of discrimination, differential treatment, or procedural irregularities, the judgment
of the faculty member responsible for the course must remain determinant.

No grade appeals will be accepted hvithe desired resolution being anything other than a change of grade.
Complaints and grievances must follow the procedures outlined in South Texas College Policy RR&iEht
Grievance or Complaint

Students whdfile frivolous appeals or whdeviate fom the approved South Texas College grade appeal process
may face disciplinary actioop to and including expulsion from South Texas College.

Group appeals will not be consideregludents must file appeals individually.

If the student fails to complywith the designated time frames, the appeal process may be terminated. If
terminated, the student will not be allowed to begin the process again or to appeal outside the approved South
Texas Colleggrade appeal process.

The Conflict Resolution Centerable to provide services asfacilitator or mediabr when disputing parties are
deadlocked. Conflict Resolution Center staff will explain and clarify College policies and procedures while
encouragingll parties tofollow the approved policies and proderes.

To appeal a grade, the following procedures must be observed:

Stpl

It is the responsibility of the student to initiate the grade appeal process by contactinfigehlty membemo later
than 30 calendar days after the end of the semester inethihe grade was issued.

Only under conditions warranting exception will the time constraint for initiating the grade appeal process be
extended Exceptionsmight include unexpected call to military service, extreme health issues and severe life
disruption. Exceptions to the time constraint requiverifiable documerstion.

1. The student is required tprovidenotice to the faculty member that they are appealing their grade, using
the approved South Texas College Grade Appeal Form. Appeals submiitiedt using the approved
form will not be heard.

2. The faculty member is required to meet with the student that has initiated an appeal of course grades.
The burden of proof lies with the studeandA § A& GKS &0dzRSydiQa NBaLI2yaAoAf
grade should be changed.

3. The faculty membemay choose to deny the appeal, approve the appeal or work withstindent to
reach a solution that is agreeable to both parties.

4. |If the faculty member is noturrently teachingis no longer employed at South Texas Collegethe
student is simply unablto reach the faculty membethe student must contact theppropriateDivision
Deanno later than30 calendar days after the end of the semasia which the grade was issued to
initiate the grade appeal process.

a. If the faculty member is no longer employed at Sotlitkas Collegehe student will advance to
Step 2 of the grade appeal process
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5.

Step?2

LT

b. If the faculty membeiis still employedat South Texas Colledmit not currently teachingthe
Division Deanvill attempt to contact the faculty member to address the issliethey are unable
to reach the faculty member, thgrade appeal will be delayed until tiieculty memberreturns
to teach as long as thdaculty memberreturns no later than the next full (fall or spring)
semester. Otherwise, the studentwill advance ¢ Step2 of the appeal process

Once a decision is reached by the faculty member, the faculty member will note the decision on the Grade
Appeal Formsign theform, and return the completed form to the studenThe student is responsible for
submittingthe completed form to the Conflict Resolution Center.

i. The faculty member is responsible for documenting the agreed solution.

ii. If necessary, e faculty membe must forward documentation to the appropriate
College department for actiofi.e., grade change form)

If the student appeal is denied, the studenill then havel5 calendar day® initiate Sep 2 of the Grade
Appeal process.
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of the student to continue the grade appeal process by contactingbeflict Resolution Centero laterthan 15
calendar days from the date Stepsicompleted.

1.

The student ignust submit the South Texas College Grade Appeal Form with the signature of the faculty
member b the Conflict Resolution Centeio document they completed Step 1 of the grade appeal
process.

The student must submit theigradeappeal in writing. The burden of proof lies with the student and it is
GKS aGdzRSyiQa NBalLRyaroAfAde (2 LINRPGARS LINR2F (KI

The Conflict Resolution Center will forward thitten appeal to the appropriate Division Dean for
review.

Upon receiing the grade appeal, e Division Dearwill consult with the Program Chair andaculty
member to dtempt to resolve the dispute.The Division Dean magyoposea solution to the student
without consent from the faculty member or Program Chair, but the Division Deannwmiajnitiate a
grade change without consent from the faculty memhegressthe student advanced to Step 2 of the
grade appeal processecause the conditiomdelineatedn either Step t4aor Step 14b of this document
were met

Once a decision is reachethe Division Dearwill notify the Conflict Resolution Centand the Conflict
Resolution Center willdvisethe student regarding the decision of the Division Dean.

a. If the solution offered by the Division Dean is accepted by the student, the Division &whn
faculty membemill beinformed in writingby the Conflict Resolution Center.

b. If the student appeal is deniedr if the student is not satisfied with the resolutiofffered by the

Division Deanthe student will then have 15 calendar days to initiate S3eyf the Grade Appeal
process.
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Step 3 - Final Review

If the student does not accept the decision or solution offered by the Division ,Denthe responsibilityf the
student to continue the grade appeal process by contacting the Conflict Resolution Center no later than 15
calendar days from the date St@ps completed.

1.

The student musinform the Conflict Resolution Centéhat they wish to progress to Stageo8the grade
appeal process The Conflict Resolution Center will then forward tirétten appeal to the Vice President
for Academic Affairs

The Vice President for Academic Affairs will request written responses from the faculty member and
Division Dean

The Vice President for Academic Affairs wdlhvene the South Texas College Grade Appeal Committee
TheGrade Appeal Committeeonsists of wo faculty representatives who arglected from each of the
instructional divisions. To meet quoruma minimun of five faculty members must be present at the
meeting.
TheDNI RS ! LILIS | fresporsililtyAvil BeS S Q &

a. To review thestudentswritten appealand evidence

b. To consider thewritten responses from théaculty memberand Division Dean

c. To call anywitnesses, iflesired to corroborate documentary evidencdf summoned to testify,
the student, thefaculty membey the Program Chair or the Division Deway decline.

d. To nform the Vice President for Academic Affairs of their decisiolhe Grade App
Committee may initiate a grade change or offer a solution to the student without consent from
the faculty member, Program Chair or Division Dean.

The Vice President for Academic Affaiif communicate the decision of th@rade Appeal Committeia
writing, to the student, faculty membeProgram ChairDivision Deatand Conflict Resolution Center

The decision of the Grade Appeal Committee is final and concludes the approved South Texas College
grade appeal procss.
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GRADE APPEAL FORM

&STC Conflict Resolution Center

South Texas Collage P.0. Box 9701  McAllen, Texas 78502
Office: 956.872.2180 Fax: 956-872-2500

Formal Appeal of a Course Grade

It is the responsibility of the student to initiate the grade appeal process by contacting the faculty member no later
than 30 calendar days after the end of the semester in which the grade was issued.

Only under conditions warranting exception will the time constraint for initiating the grade appeal process be
extended. Exceptions might include unexpected call to military service, extreme health issues and severe life
disruption. Exceptions to the time constraint require verifiable documentation.

The student is required to provide notice to the faculty member that they are appealing their grade, using the
approved South Texas College Grade Appeal Form. Appeals submitted without using the approved form will not
be heard.

The faculty member is required to meet with the student that has initiated an appeal of course grades. The
burden of proof lies with the student and it is the student’s responsibility to provide proof that the grade should be
changed.

The faculty member may choose to deny the appeal, approve the appeal or work with the student to reach a
solution that is agreeable to both parties.

Once a decision is reached by the faculty member, the faculty member will note the decision on the Grade Appeal
Form and sign the form. The student is responsible for returning the completed form to Conflict Resolution

Center.

Student Complete This Section:

Student Name: ID Number:

Course: Semester:

| have read and agree to abide by the approved South Texas College grade appeal procedures.

Student Signature: Date:

Faculty Member Complete This Section:

The student has met with me regarding their grade appeal and
O the student and I have reached an agreed solution.

O the student and | were unable to agree on a solution.

Faculty Signature: Date:

Student is responsible for returning completed form to: Conflict Resolution Center
Pecan Campus
Student Services Building, Room 2.300
Phone: 956-872-2180
Fax: 956-872-2500
cre@southtexascollege.edu

The Grade Appeal form is available from the CorfRigsolution Center or online at:
studentservices.aathtexascollege.edu/studentlifefc.
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STUDENT COMPLAINT PROCEDURES

Students at South Texas College have the right to submit a complaint when they believe that they were unjustly or
improperly treated by tle College, Collegemployees, or other students.

No complaints will be accepted with the desired resolution being a change of grade or academic decision.
Examples of an academic decision include, not accepting a late assignment, taking points off amoexdiowing
makeup work, etc. Requests for grade changes must follow the procedures outlined in South Texas College Policy
#3312- Student Appeal of Course Grades.

Group complaints will not be considered, students must submit complaints individually.

1) The student complainant must first meet with a representative from the Conflict Resolution Center for
consultation and option generation. If the student is attending the Mid Valley Campus, Starr County Campus,
Technology Campus or Nursing & Allied He@lampus they may meet with the respective Campus
Coordinator.

a) Consultation and option generation is the initial stage of conflict resolution.

b) Consultation and option generation is a process in which a party to a dispute will have an opportunity to
disciss in detail the dispute from their vantage point.

c) The Conflict Resolution Center or Campus Coordinator will assist the student in exploring the different
avenues that may be available to them.

d) Discussion will include information about College policy thay ultimately play a role in determining the
final outcome of the dispute.

e) The Conflict Resolution Center staff or Campus Coordinator may contact students, staff or other involved
parties to attempt to resolve the situation.

f) The Conflict Resolution @er staff or Campus Coordinator may, in their judgment, take whatever action
they deem appropriate to attempt to resolve the situation.

2) The Conflict Resolution Center provides guidance to the South Texas College community regarding South
Texas College ptocol and procedures and assists and counsels students in resolving disputes and conflicts in
a way that facilitates individual responsibility, contributes to their maturation, and promotes the development
of selfadvocacy skills.

All Conflict Resolutio Center staff are trained to provide confidential and impartial guidance to students
throughout the complaint and grievance process.

Conflict Resolution Center

Pecan CampusStudent Services Building, Room 2.300
Voice: 956.872.2180 Fax: 956.872.2500

Email: crc@southtexascollege.edu

Web: studentservices.southtexascollege.edu/studentlife/crc
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3) The Campus Coordinators provide administrative leadership to the Mid Valley, Starr County, Technology and
Nursing & Allied Health Campuses.

Mid Valley Campus Technology Campus

Building G, Room 141 Room 182

956.872.6631 956.872.6116

Starr County Campus Nursing & Allied Health Campus
Building A, Room 108 Room 106

956.488.5808 or 873808 956.872.3120

4) If the issue is not resolved during constiilbn and option generation, a representative from the Conflict
Resolution Center will determine whether the issue meets the criteria of a complaint or a grievance. The
representative from the Conflict Resolution Center may also suggest other infornfattmsolution options
as an alternative to the complaint or grievance processes.

5) The student complainant is expected to follow the appropriate procedures as outlined in this document. Any

deviation by the student complainant from these approved praged may result in dismissal of the
complaint or grievance.

Complaint

A complaint is an informal process used to resolve an issue (dissatisfaction with a procedure, policy, application of
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Complaint Procedures:
1) The student complainant should first attempt to resolve the matter with the individual directly involved.

2) If the student complainant is unable to resolve the matter, they may take their complaint to ome of t
following:

a) If the complaint is against a College employee, the student complainant may then contact that individual's
supervisor to discuss the issue. The supervisor may require a written complaint.

b) If the complaint is against another student, theident complainant should contact the Office of Judicial
Affairs. The Office of Judicial Affairs may require a written complaint.

3) The supervisor/Office of Judicial Affairs will hear the complaint and take action as approfiitet@lecision of
the supenisor/Office of Judicial Affairs concludes the South Texas College approved complaint process.
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STUDENT GREVANCE PROCEDURES

Students at South Texas College have the right to submit a grievance when they believe that they were unjustly or
improperly treated by the College, College employees, or other students.

Group grievances will not be considered, students must file grievances individually.

1) The student complainant must first meet with a representative from the Conflict Resolution Center f
consultation and option generation. If the student is attending the Mid Valley Campus, Starr County Campus,
Technology Campus or Nursing & Allied Health Campus they may meet with the respective Campus
Coordinator.

a) Consultation and option generationtise initial stage of conflict resolution.

b) Consultation and option generation is a process in which a party to a dispute will have an opportunity to
discuss in detail the dispute from their vantage point.

c) The Conflict Resolution Center or Campus Cootdinaill assist the student in exploring the different
avenues that may be available to them.

d) Discussion will include information about College policy that may ultimately play a role in determining the
final outcome of the dispute.

e) The Conflict ResolutioCenter staff or Campus Coordinator may contact students, staff or other involved
parties to attempt to resolve the situation.

f) The Conflict Resolution Center staff or Campus Coordinator may, in their judgment, take whatever action
they deem appropriated attempt to resolve the situation.

2) The Conflict Resolution Center provides guidance to the South Texas College community regarding South
Texas College protocol and procedures and assists and counsels students in resolving disputes and conflicts in
a waythat facilitates individual responsibility, contributes to their maturation, and promotes the development
of selfadvocacy skills.

All Conflict Resolution Center staff are trained to provide confidential and impartial guidance to students
throughout thecomplaint and grievance process.

Conflict Resolution Center

Pecan CampusStudent Services Building, Room 2.300
Voice: 956.872.2180 Fax: 956.872.2500

Email: crc@southtexascollege.edu

Web: studentservices.southtexascollege.edu/studentlife/crc

3) The Carpus Coordinators provide administrative leadership to the Mid Valley, Starr County, Technology and
Nursing & Allied Health Campuses.

Mid Valley Campus Technology Campus

Building G, Room 141 Room 182

956.872.6631 956.872.6116

Starr County Campus Nursing & Allied Health Campus
Building A, Room 108 Room 106

956.488.5808 or 873808 956.872.3120
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4)

5)

If the issue is not resolved during consultation and option generation, a representative from the Conflict
Resolution Center will determine whether tigsue meets the criteria of a complaint or a grievance. The
representative from the Conflict Resolution Center may also suggest other informal conflict resolution options
as an alternative to the complaint or grievance processes.

The student complainans expected to follow the appropriate procedures as outlined in this document. Any
deviation by the student complainant from these approved procedures may result in dismissal of the
complaint or grievance.

Grievance

Grievance Criteria:

A student griesnce is a formal process involving written documentatidhe student complainant must
demonstrate that the issue meets these criteria to file a formal grievance; otherwise the student complainant must
follow the approved South Texas College complaintedures.

1)

2)

3)

4)

There has been a violation, a misinterpretation, an arbitrary or discriminatory application of College policy,
regulation, or procedure which applies personally to the student complainant or the student complainant has
been discriminated againsin the basis of race, color, religion, sex, national origin, age, disability, veteran
status or sexual orientation.

The student complainant must cite the campus policy, procedure or practice allegedly violated; and the
student complainant must allege imimation which, if found to be true, is sufficient to support a violation of
College policy, procedure or practice.

The student complainant must describe the personal adverse effect caused by the alleged violation of College
policy, proedure, or practice.

The resolution sought by the student complainant must be reasonable given the circumstances of the
grievance articulated by the studenho grievances will be accepted with the desired resolution being a
change of grade or academic decisidxamples ban academic decision include, not accepting a late
assignment, taking points off an exam, not allowing magevork, etc. Requests for grade changes must
follow the procedures outlined in South Texas College Policy #33tl@lent Appeal of Course Grade

Grievance Procedures:

1

2)

3)

The student complainant should first attempt to informally resolve the matter with the individual directly
involved or through informal conflict resolution options.

If the student complainant is unable to resolve the matter infally, the student complainant may then file a
written formal grievance.

All grievances alleging sexual harassment or discrimination by a South Texas College employee will be
forwarded directly to the Office of Human Resources for investigation.

a) The Ofice of Human Resources will investigate the grievance and provide a written response to the
student complainant.

b) The investigation may consist of interviewing witnesses, and/or requiring documentation relating to the
issue.

¢) The decision of the Office éfuman Resources concludes the approved South Texas College formal
grievance process for issues of sexual harassment or racial discrimination.
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4)

5)

6)

d) South Texas Collegefines sexual harassment as:

Unwelcome sexual advances, requests for sexual favors, aedarbal or physical conduct of a sexual
nature.

Such conduct is a violation when:

i) the employee's or student's submission to such conduct is an explicit or implied condition of
employment or academic efforts; or

i) the employee's or student's response such conduct becomes a basis for employment or academic
decision; or

iii) the conduct produces an intimidating, hostile, or offensive work or study environment.
e) South Texas College defines discrimination as:

Any inappropriate behavior which asserts ageysQa NI OS> O2ft 2NE ylF GA2y L+t 2NA3
status, or disability as relevant to employee or student performance.

f) South Texas College Statement of Equal Opportunity:

No person shall be excluded from participation in, denied the berwdfibr be subject to discrimination
under any program or activity sponsored or conducted by South Texas College on the basis of race, color,
national origin, religion, sex, age, veteran status, or disability.

g) More information regarding sexual harassmeamd discrimination is available on theS. Equal
Employment Opportunity Commissiaeb site: www.eeoc.gov.

If the grievance is against a College employee, The Conflict Resolution Center will forward the grievance to the
appropriate supervisor who wilhvestigate and provide a written response to the Conflict Resolution Center.
The investigation may consist of interviewing witnesses, and/or requiring documentation relating to the issue.

If the grievance is against another student, the grievance wilbhearded to the Office of Judicial Affairs

which will investigate and provide a written response to the Conflict Resolution CeFtterinvestigation may
consist of interviewing witnesses, and/or requiring documentation relating to the issue.

A represatative from the Conflict Resolution Center will review the response with the student complainant to
determine if the grievance has been adequately resolved or if the student complainant wishes to continue the
grievance process.

a) If the student complainanis satisfied with the response, then the grievance is considered resolved.

b) If the student complainant is not satisfied with the response, then the Conflict Resolution Center will
forward the written grievance to the next level of supervision.

c) These praedures (steps-8) will continue until the student complainant is satisfied or until the grievance
reaches the Vic®resident level.
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d) Should the grievance reach the \deeesident level, the VieBresident may choose to hear the grievance
himself/herself or appoint an ad hoc committee.

I.  TheVicePresident shall designate the chair and membership of the committee.

Il.  The committee will reach its decision by simple majority vote and communicate its
recommendation in writing to the VieBresident.

lll.  The Vee-President will make his/her decision and notify the Conflict Resolution Center.
e) The decision of the VieRresident concludes the approved South Texas College formal grievance process.
7) The student complainant may withdraw the grievance at any timénduthe grievance resolution process.

The withdrawal must be submitted in writing to the Conflict Resolution Center. Once a grievance is
withdrawn, the grievance is considered to be concluded and resolved.
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INFORMAL CONAICT RESOLUTION OPTIONS

Facilitated Dialogue

Facilitated Dialogue is the open and free exchange of information using a neutral third party to facilitate the
discussion and understanding of one or more issues that exist between parties who haved@ac

communication impassefacilitated dialogue provides parties an opportunity to voice their concerns in a calm
manner while promoting respect for opposing points of vielie facilitator is responsible for maintaining a
respectful environment and esuring that the parties are able to express their concerns in a manner that each
party can clearly understand. Facilitated dialogue is a process that works best in the early stages of a dispute.
Facilitated dialogue is a relatively short process thatte&e place in 30 minutes to one hour depending on the
needs of the participants.

Facilitated Dialog Procedures

1) The student complainant must inform the Conflict Resolution Center that they would like to participate in
facilitated dialogue

a) All partiesmust agree to participate iratilitated dialogue If one or more parties do not wish to
participate in facilitated dialogue, the student complainant may move forward with the conflict resolution
option approved by the Conflict Resolution Center.

b) Facilitated dialoguanust be scheduled at a time and location that is agreeable to all parties. Facilitated
dialogue may be scheduled at any campus.

2) TheConflict Resolution Center will provide a safe and comfortable environment, in which all parties can
engagen open and meaningful conversation.

3) The facilitator will not solve the problem for the parties involved, but will ensure that all parties have an
opportunity to be heard.

Mediation

Mediation is an informal process where a neutral thirarty assists tw (or more) disputants in reaching a

mutually agreeable solution. Mediation includes opening statements, information gathering, identifying the
problem, generating options, negotiating and bargaining, writing an agreement, and closure of the prboess.
mediation process is designed for more complex disputes and disputes that have lingered for a period dheéme.
goal of mediation is to uncover all the concerns the parties may have which they have been unable or unwilling to
express.Mediation can t&e place over the course of a few hours or a few days depending on how quickly the
parties are able to express all of their concerns.

Mediation Procedures:

1) The student complainant must inform the Conflict Resolution Center that they would like to patgién
mediation.

a) All parties must agree to participate in mediation. If one or more parties do not wish to participate in
mediation, the student complainant may move forward with the conflict resolution option approved by
the Conflict Resolution Center

b) Mediation must be scheduled at a time and location that is agreeable to all parties. Mediation may be
scheduled at any campus.

A Certified Mediator will facilitate the meeting-he Certified Mediator seeks to assist the parties in developing a
sharedunderstanding of the conflict and generates options that will help the parties reach a practical and lasting
solution.
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ENROLLMENT & REGISTRATION APPEALSCOMMITTEE

The Student Appeals Committee provides South Texas Cellatgnts with an opportunity tdormally appeal an
enrollment, registrationor reinstatementissueresulting from a medical emergency, death in the family, a life

changing incident or a perceived error tiye College.

REGISTRATION AND BENROLLMENT APPEALS

Students must submit appealsaxding to the following schedule (excluding reinstatement fee wajver
Sudents appealing an act, omission or issue occurring:

a. Fall Semesteor Fall MiniMesterhave untilFebruary 18 of the same academic year.
b. Spring Semester Spring MiniMesterhave untilJune 18 of the same academic year.
c. Summer Sessidmave untilAugust 15th of thesame academic year.

For more information regarding the appeal process contact the Conflict Resolution Center@t336800r
online at studentservices.southtascollege.edu/studentlife/ctc

WAIVER OF REENSTATEMBENT FEEAPPEALS
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will have the $150.00 fee automatically waived:

a. Fall & Spring Semestersn or beforethe 10" class day
b. Summer Sessions | & Il or any Miféster- on or beforethe 2" class day

c. Summer Session Hon or beforethe 4™ class day

Students requesting reinstatement will be allowed to attend class pending the outcotheipfppeal. If your

appeal is denied you may no longer attend class or apfjpea second timen the basis of work you have
completed.

For more ifiormation regarding the appeal process contact the Conflict Resolution Center &7/2551800r
onlineat studentservices.southtexascollege.edu/studentlife/crc
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